Grandvue Staff

Kevin Evans-Administrator

Carol Timmer-Director of
Nursing

Linda Mansfield-Director of
Social Work and
Admissions

Amy Mayes-Director of
Support Services

Mary Stahl-Activity Director
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Summer is finally here, and with it the kind of weather
that lets our residents enjoy outdoor activities. Many
residents take part in weekly outings to local
restaurants and the East Jordan Farmers Market.
Activities here at Grandvue such as gardening,
barbecues, and our upcoming annual Picnic all get our
residents outside.

In July, some of our Horizonvue residents had a great

time touring Castle Farms in Charlevoix. Castle Farms
is a former farm built in French Chateau style. They

are renowned for hosting tours of their magnificent 5%

gardens and stone buildings, as well as many events.
It was originally constructed in 1918 by Albert Loeb,
the acting President of Sears, Roebuck and Company.

Carl Olstrom-Maintenance

Supervisor Take Me Out to the Ballgame! On June 27

i a large group went to Wurfel Park in
Traverse City to watch the Beach Bums
win against their division rivals, the

¥ Kalamazoo Kings. It was also Collector

2 Car Night, and several pre-1982 classics
were on hand.

Jane Korthase-Human
Resource Director

Melissa Holbrook-
Admissions Coordinator

The Grandvue parade float has been
sighted in many locations this summer,
with more to come. Residents and staff
have participated parades in East Jordan

Charlevoix County
Department of
Human Services

and Boyne City, and we are scheduled to
appear in the Charlevoix Venetian
Festival Parade on July 24 and the Boyne
Falls Polish Festival Parade on August 7.
Many residents have enjoyed waving to
the crowds from the float or the bus.

* Bill Denemy-DHS Director
* Oral Sutliff-Board Chair

* Ronald Moore-Board

Member .
As you can see, there are many activities

that give our residents the opportunity to
enjoy the beautiful Northern Michigan
summer. Keep an eye out, you just migh
spot us out and about!

* Carl Bloom-Board Member

* Joel Evans-Commissioner
Liaison

Our Mission:
Grandvue family.

Dedicated to caring for the body, mind and spirit of our




Applause

ifiHow do we ev
6t hank y oubo
outstanding care and
service that is provided to
our mother by her afternoon
CNA, Ann Mysliwiec ? She
cares for our mother like we
do. Mom considers Ann her
# 6 daughter.
has made the transition to
Grandvue for our mother
and for our entire family so
much easier. Al five
daughters are Applauding
l oudly for

i ( We) woul d |
round of Applause to Deb
Hoffman . Deb has taken a
special interest in keeping
our mot her 6s
looking natural and fresh.
Debés tal ent
and hair dressing is really
appreciated. It really makes
mom feel and look pretty for
those who visit. It is so
satisfying for her daughters
to see our mom looking so
well cared for thanks to
Debds efforts.

fi On admi ssi on
arrived at Grandvue with our
mother. We were greeted
by a vibrant personality
whose name is Rose
Douglas . Rose met us that
first day with a smile and a
can do attitude. She helped
us and our mom transfer
from one house to our new
Grandvue home.

iWe woul d
Ciuk a thunderous round of

Applause! We appreciate

Lindads abilit
her patients in such a

professional, caring

manner . 0

Ann

Lind& e

Administrator's Corner

Applause - It can be heard at sporting events, concerts,
parades and the 1ike.
appreciate y ou and what
Applause is often heard for individual achievement, but
more often it is used to acknowledge when a group of
like minded people meets or exceeds a common goal.

Your Grandvue Team, comprised of Activities,
Administration, Business Office, Dietary, Education,
Housekeeping, Laundry, Maintenance, Nursing, and
Social Work, is a group of people that works toward one
goal: daily excellence in the Missionof i Car i ng

Body, Mind and Spirit of

Grandvue Team of outstanding
work they do, though they deserve it. This Team works together to make
Grandvue one of the few facilities to earn a Five Star Quality Rating by the Centers
for Medicare and Medicaid Services, a rating Grandvue has maintained since its
inception. Only one out of every ten facilities in Michigan and the Nation earn this
honor.

Your

The compassionate care provided while navigating over 800 separate regulatory
requirements requires extraordinary vigilance. Your Grandvue Team has excelled
over the last five years, receiving only one-third of the average number of
healthcare citations: Grandvue has received only 16 citations compared to the five
year Michigan average of 48 citations. The range of annual citations in the state
has been from a minimum of zero (0) to a high of 31 Citations. A citation free
survey is a highly unusual event, and Grandvue has enjoyed a citation free survey
during this time; and we received only three citations this year.

This consistency in care is being done with cost in mind as well. Grandvue has
become more eco-friendly, with efficiency lighting, room sensors and increased
recycling programs; improved purchasing processes and negotiating; and
combined jobs after individuals have retired with no loss of service or excellence.

You may wonder why | say it is AYour
belongs to Charlevoix County; those serving at Grandvue recognize you have
entrusted this service and the legacy of caring which has been in existence for
over 100 years to a very caring group
applause, many of our family members, team members and Board members have
taken the cproitunity to recognize outstanding staff members through our written
Applause and Employee of the Month programs. We are honored to share some
comments with you on these pages.

Thank you for your continuing support.
you.

It is our pleasure and privilege to serve

Sincerely,

/é;(u. Do

Administrator
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